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Part 1 - Application 
 
This Investment Management Agreement (the “Agreement”) confirms that you have engaged Baskin 
Wealth Management, a registered business name of Baskin Financial Services Inc. (hereinafter referred 
to as “we”, “us”, “our”, or "Baskin") as your portfolio manager for the accounts opened with Baskin 
(hereinafter referred to as “account”, “accounts”, “portfolio’ or “portfolios”) in your name(s), either 
individually or jointly with another person, (collectively, referred to as “you”, “your”, “Account Holder”), 
effective as of the date of execution of the Account Application Form, on the terms and conditions 
outlined in this Agreement to which you and Baskin mutually agree, and on the basis of which Baskin will 
provide its services to you. 
 
By completing the attached account opening forms and transacting in your accounts including any 
future accounts, you agree to the terms set out in the account opening forms, this Agreement and any 
other applicable agreements.  
 
We encourage you to contact us with questions or requests for information or comments regarding your 
account(s), transactions or relationship with Baskin and its employees. 
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Part 2 - Portfolio Manager Appointment 
Baskin is hereby retained by you as your portfolio manager with responsibility for directing and managing 
the investment and reinvestment of the assets maintained in your Portfolio.  As your portfolio manager, 
Baskin will have responsibility for directing the purchase and sale of securities for your Portfolio in 
compliance with all federal and provincial laws applicable to Baskin.  

Baskin will have full discretion in the management of your Portfolio, subject to the goals and objectives 
that we have discussed and any specific instructions which you have provided to Baskin, and subject to 
any subsequent instructions you may provide to Baskin from time to time. For more detail, please refer 
to the Operation of Account section. You agree in particular that securities will be bought and sold for 
your Portfolio without prior consultation with you.  If, at any time, you object to the purchase or sale of 
any security, it is your duty to  inform Baskin immediately upon receipt of notice of such purchase or sale 
and in any event not more than three (3) business days from the time at which you first receive such 
notice from the custodian, at which time Baskin will take steps to reverse the trade at the earliest possible 
time.  You will bear the losses (if any) and costs resulting therefrom. 

Part 3 – Investment Management 
Baskin has an obligation to assess whether a purchase or sale of a security is suitable for you, prior to 
executing the transaction, and on an ongoing basis.  Baskin will take reasonable steps to ensure that it can 
meet its obligations to determine the suitability of all purchases and sales it undertakes on your behalf, 
including putting your interest first.  This duty applies even if you instruct us to buy or sell a security for 
you.  If you provide instructions to purchase securities for your Portfolio that we have determined are not 
suitable for you and/or your Portfolio, we may choose to facilitate your instruction with your written 
confirmation or decline the transaction.  

Accordingly, Baskin requires personal and financial information from you when it opens an account for 
you and at least annually thereafter.  You represent and warrant that you have advised Baskin accurately 
and completely as to whether you are an insider of a publicly traded security, your current personal and 
financial circumstances, investment needs and objectives, investment knowledge, risk profile, time 
horizon, restrictions on investment, if any, and you agree to advise Baskin if any of these change.  You also 
agree to provide Baskin with updated information to enable Baskin to meet its professional and regulatory 
obligations in managing your Portfolio.  You agree that you will meet with Baskin at least on an annual 
basis to review your portfolio. Where meeting in person is not possible, you agree to correspond with 
Baskin via phone or other electronic methods. 

Baskin constructs client portfolios primarily using strategies managed by Baskin and therefore does not 
typically include investments from other managers. Once we have agreed with you on a strategy and 
captured this in your Investment Policy Statement, we will then build and manage your Portfolio based 
on the proprietary models we’ve developed, using individual securities, such as stocks and bonds, and/or 
through investment funds (“Funds”) some of which may be managed by Baskin.  You consent to Baskin 
investing some or all of the assets in your Portfolio in securities of Funds, including Funds managed by 
Baskin (“Pooled Funds”), as Baskin deems appropriate and suitable for you and your Portfolio. The Pooled 
Funds are offered exclusively to clients of Baskin and cannot be transferred to another portfolio manager 
but must first be sold.  Purchases and sales of the Pooled Funds can be made on their valuation dates, 
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weekly on Tuesdays and the last business day of each month.  Please visit our website at 
www.baskinwealth.com/faq/ for an explanation of all products in which Baskin invests on your behalf.  

You acknowledge that investing in securities involves an element of risk, and you confirm that you are 
aware of and accept all such risks.  When making investment decisions, you should consider a range of 
risks.  These include (but are not limited to) risks relating to the product or security being traded.  
Additional risks include the economic environment in which the business is operating, market risk, political 
risk, and in the case of securities denominated in a currency other than that in which your account is 
operated, currency risk.  There are further risks related to changes in tax laws and changes in your own 
financial situation which should also be considered. If you use borrowed money to finance the purchase 
of a security, there are further risks. These include that you may be required to repay that debt whether 
or not the security performs as expected, that security or margin requirements of your lender may change, 
and that interest rates may fluctuate. More information on investment risks and borrowing to invest can 
be found at www.baskinwealth.com/faq/. 

From time-to-time Baskin will provide you with additional materials regarding investment risk and may 
post articles regarding risk on its website. No listing of risks is exhaustive, and you are encouraged to visit 
our site to review materials regarding risk which are currently posted there. You are also encouraged to 
discuss risk with representatives of Baskin frequently.  

Part 4 – Reporting 
 
Baskin will report to you on a quarterly basis, unless you request a monthly report. If you have asked that 
we combine more than one account for reporting, we will provide certain information for both the 
consolidated values as well as for each individual account. Following is an overview of the contents of our 
report.  
 

• Market value and book cost of your portfolio and all holdings   
• Rate of return over various periods 
• Transactions that have occurred in your account(s) 

 
Annually, Baskin will provide you with a report on the costs and charges you pay to us, as well as an annual 
investment performance report applicable to the investments managed by us.  

You can assess the performance of your Portfolio by comparing the performance with an investment 
performance benchmark. Investment performance benchmarks illustrate the performance over time of 
a select group of securities. There are many different benchmarks, so it is important to select one that is 
comparable to the investments held in your Portfolio. For example, the S&P/TSX Capped Composite 
Index may be a good benchmark for assessing the performance of a Portfolio that invests only in large 
Canadian companies. However, it would be a poor benchmark if the Portfolio is diversified in other 
products, sectors or geographic areas. 
 
Following each year end, Baskin will, upon request, provide you with a summary of information 
concerning your Portfolio, including interest and dividends earned, management fees charged, and a 
reconciliation of capital transactions.  While the information provided will be as accurate as possible it is 
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not intended to be relied upon solely for accounting or tax purposes.  Instead, it should be used together 
with the statements which you receive directly from the brokerage firm or custodian which includes tax-
based information not provided to you by Baskin for these purposes.   

You acknowledge that Baskin is not an accounting firm and does not provide tax advice.  We encourage 
you to consult professionals where appropriate. 
 
We make every effort to ensure that any statement we send is accurate but it is important that you 
review them carefully. If we have not heard from you within 30 days of the date on the statement or the 
date deemed delivered, whichever is later, we will assume the statement is correct. 

Part 5 – Fees and Compensation 
Baskin bills accounts monthly in arrears as compensation for its services as portfolio manager, in 
accordance with the Fee Schedule, as it may be amended from time to time by mutual agreement. You 
agree that you will promptly pay all fees owing to Baskin.  The amount of our monthly fee plus applicable 
taxes will be withdrawn from the account(s) designated by you and paid to Baskin following the first 
business day of the following month. 

You will be responsible for paying the costs charged by your custodian (see Operation of Account section 
below), or brokers for any trades which we initiate on your behalf or any administrative fees, at the 
rates charged from time to time.   

Baskin receives no compensation from any person based on the types of products which a client may 
purchase through Baskin and receives no commission or trailer fees and charges no success fees.   

For securities that you have directed us to purchase or you have transferred into your Portfolio, we may, 
at our discretion, exclude the value of these from the fee calculation. 

There are no management fees charged within the Pooled Funds Baskin manages.  There are expenses 
that relate to the operation and administration of the Pooled Funds paid by its unitholders and capped 
to a maximum with the expenses above this maximum paid by Baskin.  The expenses are not charged 
directly to unitholders, instead they are taken from the Pooled Fund which will reduce your returns for 
so long as you own the Pooled Fund(s).  The value of the Pooled Fund already reflects the expenses that 
were charged. 

Certain investments that may be held in your Portfolio, such as Exchange Traded Funds (“ETF”), Real 
Estate Investment Trusts (“REIT”) and investment funds, may also charge a percentage fee paid to its 
respective manager to cover the management and administrative expenses of holding the investment 
on an ongoing basis.  These fees and expenses are not charged to you directly but have the effect of 
reducing your Portfolio value and returns over time and are considered by us when making investment 
decisions for your Portfolio.   

The fees you will be charged in relation to your Portfolio with us are important because they reduce your 
profit or increase your loss from investing as reflected in the investment performance returns on the 
reports we provide to you.  This is particularly true over time, because not only is your Portfolio reduced 
by the fees you are charged, but you also lose any return you would have earned on that fee.   



 

 
January 2023 

 
5  

Part 6 – Operation of Account 
 
You acknowledge and agree that Baskin will not have possession of any assets in your Portfolio and that 
such assets are held in account(s) maintained by a qualified custodian.  Unless otherwise agreed to with 
Baskin, all of the cash and securities we manage on your behalf are held in account(s) that belong to and 
are in the name of the Account Holder(s) at an independent qualified custodian.  Our preferred custodian 
is National Bank Independent Network, a division of National Bank Financial Inc. (“NBIN”).   
 
Through our relationship as the Portfolio Manager for your account(s) with NBIN, we will provide you 
with the necessary documents to facilitate the opening of your account(s) and act as liaison as required.  
Baskin will at all times act as the primary contact in regard to matters having to do with the 
management and maintenance of your account(s) with NBIN.  NBIN offers a variety of registered and 
non-registered investment accounts, any terms and conditions in relation to these accounts are 
provided directly by NBIN.  In addition to the reports Baskin provides you (outlined in Part 4 – 
Reporting), NBIN will also send you statements for your account(s). 
 
Baskin is authorized to buy and sell securities for your account(s) at NBIN in such amounts, in such 
currencies, on such exchanges and in such manner as Baskin in its absolute discretion deems to be in 
your best interest.  Baskin is authorized to trade by electronic means, by voice and by letter, or by such 
other means as it may deem to be in your best interest.  Baskin is authorized to deal with any and all 
offers, arrangements and proposals which may arise from time to time as a result of the ownership of 
securities in your account(s), including but not limited to offers to purchase securities in whole or in 
part, arrangements in regard to the receipt and or reinvestment of dividends, rights, options or other 
similar instruments, splits, consolidations, share swaps, etc.. Baskin will take all reasonable steps to 
obtain best execution when executing an order in your account(s) in accordance with applicable 
securities regulations. You acknowledge that Baskin is not responsible for exercising the proxy voting 
rights attached to the securities that it manages on your behalf, and generally will not do so.  Should 
you wish to exercise your voting rights, you may seek counsel from Baskin on how to cast a given vote 
and Baskin will provide you with guidance based on our proxy voting policy and the unique 
circumstances of the security in question at that time. 
 
Baskin is authorized to instruct the custodian to debit amounts from your account(s) in regard to its fees 
(and taxes levied on such fees) at such times and in such amounts as may be agreed between us. 
 
Baskin notes there are certain risks and benefits to holding your assets with a qualified custodian, some 
of which may not apply if you choose a custodian other than NBIN. Some of the risks include: the custodian 
becoming bankrupt; your account being inaccessible by Baskin in the event of a system outage or 
emergency; trading errors may be made by the custodian; and data managed by the custodian may be 
inaccurate. Baskin has taken reasonable steps to mitigate these risks, which include maintaining our set 
of books and records, which are reconciled against those of the custodian; and having backup procedures 
in place with the custodian by which we may place trades with other brokers in the event Baskin cannot 
do so by usual means; and confirming the custodian is a member of the Canadian Investor Protection Fund 
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(“CIPF”). The CIPF protects investors up to specified amounts for their accounts held at a member firm of 
the CIPF, further details will be provided by NBIN. 
 
Some of the benefits of holding your account(s) at the custodian include: ease of trading securities held; 
protection of assets held in your account(s) by the CIPF; and ensuring clear and proper segregation of your 
securities.  Baskin considers the benefits of maintaining your assets in this manner to outweigh any 
associated risks. 
 
You acknowledge and agree that you will be required to provide written or verbal instructions for any 
transfer of funds or securities into or out of your account(s) and for any changes to your address, status 
or other necessary information required for the maintenance of your account(s).  Under no 
circumstances will funds for deposit into your account(s) be made payable to Baskin or to any of its 
employees. In no circumstance will Baskin accept cash.   
 
Where an account is held in the name of more than one individual and is identified as a joint account, 
Baskin is entitled to accept instructions regarding the account from any one of such individuals or their 
legal representative without notice to, or the consent of, any other individual. Each individual whose 
name such account is held hereby irrevocably and unconditionally approves of any instruction given to 
Baskin by any one of such individuals or their legal representative and agrees to indemnify and hold 
Baskin harmless from any losses resulting from its reliance on any such instruction.  You will have access 
to all account documentation, and you agree and understand that all other Account Holders of the joint 
account will also be provided with access to the account documentation.  If Baskin receives 
contradictory instructions from Account Holders, Baskin reserves the right to temporarily freeze the 
account. 
 
You acknowledge that Baskin, its affiliates, and its employees may have proprietary trading accounts, 
and that Baskin performs investment advisory services for other clients. You further acknowledge that 
Baskin may give advice and act in the performance of its duties with respect to any of its clients 
(including you) and for its own account or those of its employees or affiliates, which may differ from the 
advice given, or the timing or nature of action taken, with respect to the Portfolio, and may manage 
different accounts within the Portfolio differently. You agree that nothing in this Agreement shall be 
deemed to impose on Baskin any obligation to purchase or sell for the Portfolio or any part of it any 
security which Baskin purchases or sells for its own or any affiliated account or for the account of its 
employees or any of them or for the accounts of other clients or for your accounts (if any) not included 
in the Portfolio. 
 
Errors or omissions with respect to any transactions for the account(s) which are caused by Baskin will 
be adjusted by Baskin accordingly. Such adjustments may result in the reduction of applicable 
management fee from your account. 
 
You acknowledge that Baskin will not trade on your account(s) until all documents provided to you by 
Baskin in connection with the opening of your account(s) are returned to Baskin in completely executed 
form.  Baskin reserves the right to place a temporary hold on the purchase or sale of a security or on the 
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withdrawal or transfer of cash or securities from your account(s) if Baskin has reason to believe that the 
transaction might not be in your best interest (for example, if Baskin reasonably considers you might be a 
victim of financial exploitation), at which point we will notify you. 

Part 7 – Consents 
 
Electronic Retention and Destruction of Documents: Account Documentation may at our discretion be 
retained by us electronically and the original or originals destroyed. You hereby consent, pursuant to 
applicable electronic commerce legislation and otherwise, to your Account Documentation being 
retained by us in electronic form and to the destruction of the original(s), where applicable. You further 
agree that the electronic record of your Account Documentation is admissible in any legal, 
administrative, regulatory, self-regulatory or other proceeding as conclusive evidence of the accuracy 
and completeness of its contents and your agreement to the terms and conditions contained therein in 
the same manner as the original(s). In connection with the foregoing, you consent to and waive any 
right to object to the use, provision, acceptance, enforcement, or introduction into evidence in any 
proceeding of any electronic copy of your Account Documentation. 

 
Trading Authorization: By completing the Baskin trading authorization form or any other 
documentation that grants trading authority, as approved by Baskin in its sole discretion, you can give 
another person(s) authorization to instruct Baskin to trade securities in your account and consent to the 
disclosure of your personal financial information to the individual you authorize to have trading 
authority.  If you have chosen to open a margin account, this includes buying and selling on margin. If 
you give authorization to more than one person, each person can deal independently with us without 
the consent of the others. If you want to end another person’s trading authorization on your account, 
you must send us a notice in writing to this effect.  You assume the risk on all transactions involving a 
trading authorization on your account. You agree to indemnify us from all debts, costs, damages, and 
losses, including legal costs, we may incur from a transaction involving a trading authorization on your 
account.   
 
Power of Attorney: By completing documentation that grants another person a power of attorney over 
your Portfolio, as approved by Baskin in its sole discretion, you can give another person authorization 
to instruct Baskin on your Portfolio. If you have chosen to open a margin account, this includes buying 
and selling on margin, transferring funds in and out of your account(s) and making changes to account 
information all in accordance with the Power of Attorney that you have executed. If you have more than 
one power of attorney, each person can deal independently with us without the consent of the others, 
unless you instruct otherwise in writing. If you want to end another person’s power of attorney o v e r  
your P o r t f o l i o , you must send us a notice in writing along with required documents to this effect. 
You assume the risk on all transactions within your Portfolio while a power of attorney is in operation.  
You agree to indemnify us from all debts, costs, damages, and losses, including legal costs, we may incur 
from a transaction in your Portfolio while a power of attorney is in effect.   
Trusted contact person – for clients who are natural persons:  You may provide Baskin with the name 
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of and contact information for a person whom you consider to be trustworthy and is familiar with your 
personal circumstances (the “Trusted Contact Person”). If you do this, you will notify Baskin of any 
change in the contact information of your Trusted Contact Person.  You may change your Trusted 
Contact Person at any time by contacting Baskin and completing Baskin’s Client Information Form.  
Baskin may disclose personal and confidential information about you and the Portfolio to your Trusted 
Contact Person when Baskin has reasonable grounds to be concerned about your personal or financial 
well-being.  This includes concerns about your mental capacity, concerns that you may be the victim of 
fraud, exploitation or financial abuse or if Baskin needs help locating you or your legal 
representative.   Baskin has the option to contact the Trusted Contact Person, but is not obligated to do 
so. If Baskin does contact the Trusted Contact Person, Baskin will disclose personal and confidential 
information about you only as Baskin considers necessary or helpful to secure assistance for you or to 
protect you from fraud, exploitation or financial abuse regarding the Portfolio. If the Trusted Contact 
Person is your legal representative, you will provide a copy of any Power of Attorney or other 
appointment document in respect of the legal representative, to Baskin and you undertake to provide 
Baskin with a copy of any future Powers of Attorney or other documentation that revokes the one so 
provided. Baskin shall rely on the most recent Trusted Contact Person information in its files.  Baskin has 
no obligation to confirm this information, but will update the Trusted Contact Person information when 
notified by you. In providing Baskin with the name and contact information of a Trusted Contact Person, 
you are confirming that you have the Trusted Contact Person's permission to give this information and 
the Trusted Contact Person has agreed to act in this capacity  
 
Temporary Holds: Baskin may place a temporary hold on your Portfolio or a particular transaction in 
circumstances permitted by law.  Permitted circumstances include, but are not limited to, placing a 
temporary hold  where Baskin reasonably believes (a) you (including, as applicable,  a joint holder of the 
Portfolio), are vulnerable and have been, is, or will be the subject or target of financial exploitation  or 
(b) you (including, as applicable, a joint holder of the Portfolio) are experiencing diminished mental 
capacity which may affect their ability to make financial decisions.  Baskin will provide you with verbal or 
written notice of the temporary hold and the reasons for placing the hold.  You will provide assistance 
and information to Baskin in respect of circumstances that have led or may lead to a temporary hold,  
including, where appropriate, providing evidence of your (including, where applicable a joint holder of 
the Portfolio) capacity in form acceptable to Baskin.  Baskin will regularly review the facts around placing 
the temporary hold to assess whether the temporary hold should continue.  Baskin may also contact 
your Trusted Contact Person and/or your legal representative(s) to discuss the circumstances around 
placing or lifting a temporary hold and you consent to Baskin seeking additional information from your 
Trusted Contact Person and/or your legal representative(s) in respect of your capacity and any 
circumstances that have led or may lead to a temporary hold.   Baskin may consider whether temporary 
holds should be placed on other accounts that you have with Baskin.  You acknowledge that Baskin may 
place a temporary hold on one or more other accounts. 

Commercial Electronic Messages (“CEM”): From time to time, Baskin will send you CEMs such as 
communications sent through electronic channels, including email, social media, voicemail, text, and 
instant messages that encourages participation in a commercial activity, including but not limited to 
promotions, client event alerts, and Baskin media appearance notifications. Your consent to CEM is 
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optional and you may withdraw at any time by emailing info@baskinwealth.com or via phone 416-969-
9540.  

Consent to the Electronic Delivery of Documents: The documents to be delivered electronically 
include documents Baskin is required to send you under securities and tax legislation, or as requested 
by you, including without limitation, monthly reports, quarterly reports, and tax documents 
(collectively, the “Materials”). 
 
Unless otherwise specified by Baskin, the Materials will be delivered through access to the secure Baskin 
Wealth Management Online Portal (“Portal”) or, from time to time, by email to the email address 
provided on your Baskin Client Information Form or as provided by you in writing.  

To access Materials through the Portal, a username with a password will be provided. An email 
notification (“Notification”) will be sent each time Materials are made available through the Portal.  
Materials are deemed to be delivered at the time of Notification and/or when the email is delivered.  
Baskin is not responsible in any way for any damages or costs incurred resulting from your failure to 
review Materials delivered.  It is your responsibility to monitor your email to comply with these terms. 

The Materials will be made available in Adobe Portable Document Format (PDF) which requires Adobe 
Reader® software to open, save and/or print Materials. Baskin does not own or operate, and is not 
responsible for, Adobe Reader® software.   

Baskin in its sole discretion, may provide a paper copy of any Materials through standard mail if it is of 
the view that a paper copy is necessary or if it is unable to deliver any of the Materials electronically.   

A paper copy of the Materials can be provided at no cost, and consent may be revoked or changed by 
contacting Baskin by telephone at 416-969-9540, regular mail at 95 St. Clair Avenue West, Suite 900, 
Toronto, Ontario, Canada M4V 1N6 or email at info@baskinwealth.com 

You understand that you are not required to consent to electronic delivery of documents. 

Part 8 – Conflicts of Interest  
Baskin has a duty to take reasonable steps to identify and manage material conflicts of interest which may 
exist or which a reasonable person would expect to arise, between the firm, including each individual 
acting on its behalf, and its clients. Baskin has policies in place to either avoid these conflicts or address 
them in a manner that is in the best interests of its clients.   

This section provides you with a description of the conflicts of interest Baskin may encounter in its role as 
portfolio manager of the Portfolio and as portfolio manager and investment fund manager for the pooled 
funds described below.      

Proprietary Product 

Baskin constructs client portfolios using primarily strategies managed by Baskin and therefore does not 
typically include any investments from other managers. To ensure that the solutions we provide are 
appropriate for your needs and objectives, portfolio managers at Baskin have an obligation to complete a 
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thorough assessment of your goals, circumstances and tolerance and capacity for risk before making any 
investment on your behalf.  

Once we have agreed with you on a strategy and captured this in your Investment Policy Statement, we 
will then build and manage your portfolio based on the proprietary models we’ve developed, using 
individual securities, such as stocks and bonds, and/or through pooled investment funds, also managed 
by us (“Pooled Funds”).  Baskin is the Manager and Trustee of the Pooled Funds and therefore the Pooled 
Funds are considered connected issuers to Baskin.  The Pooled Funds are an efficient vehicle for managing 
your assets and provide benefits to you including improved diversification, better pricing when securities 
are traded in larger amounts and increased investment opportunities.   

As outlined below in Compensation, Baskin and individuals acting on its behalf do not receive 
compensation based on the type of investment solution deployed in your portfolio and there are no 
management fees charged within the Pooled Funds.  There are expenses that relate to the operation and 
administration of the Pooled Funds paid by unitholders and capped to a maximum with expenses above 
this maximum paid by Baskin.  As more clients invest in each Pooled Fund, it may result in reduced costs 
for its unitholders and potentially reduces the costs Baskin pays to cover the expenses above the 
maximum.  As indicated above, we will always ensure that the solutions we include in your portfolio are 
aligned with your goals and objectives. When determining which expenses are allocated to each Pooled 
Fund, Baskin ensures they are relevant to the operation and administration of the Pooled Fund as outlined 
in its governing documents and these are reviewed annually by an independent auditor.  

The Pooled Funds are offered to clients of Baskin only and are not available to the public and therefore 
cannot be transferred out or held at another financial institution.   In the event you decide to transfer 
your assets to another institution, and you hold a Pooled Fund, it will be sold, and you will receive the 
proceeds in cash to facilitate the transfer.   

Fees  

As indicated above and as outlined in the Fee Schedule, our fees are simple and transparent. The only way 
we get paid is from our investment management fee. We do not earn any commissions, trailer fees or any 
other type of compensation. 

Compensation 

To ensure that our staff are in no way influenced by their compensation on how your portfolio is invested, 
none of their pay is based on the type of investment solutions you hold. 

Fair allocation of investment opportunities 

As outlined in the Fairness Policy on Purchasing and Selling Securities, it is our policy to ensure that every 
client is treated fairly in regard to the trading of securities to avoid any potential conflict of interest 
between clients. 

Employee trading 

Employees of Baskin may have personal investment accounts where they can hold and trade the same 
securities that are held in client accounts.  To ensure employees of Baskin are not advantaged over clients 
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when they trade, policies and procedures are in place which include pre-trade approval, monitoring of 
employee investment activities and sanctions for non-compliance.   

Gifts and Entertainment 

Baskin has a policy that limits the dollar amount of any gift or entertainment received by a staff member 
from either a client, supplier, or potential supplier to avoid any real or perceived influence on decisions 
being made. 

Employee outside business activities Staff of Baskin are often involved in their communities in a variety 
of ways and at times this may include sitting on boards or simply being in a position of influence. Any of 
these activities requires prior review and approval and will only be granted if it has been determined that 
there is no conflict with either Baskin or its clients. 

Error and complaint handling 

We treat any complaints or errors with the utmost importance and will work closely with you to 
address your concerns and resolve any errors. Any error that has a financial impact will be reviewed by 
senior management of Baskin and as outlined below in Complaint Handling and Dispute Resolution 
Mechanisms, if you are not satisfied with the outcome, you will have recourse to a 3rd party dispute 
resolution service. 

Part 9 – Fairness Policy on Purchasing and Selling Securities 
Baskin’s policy is to seek to ensure that every client of Baskin is treated fairly in regard to the purchase 
and sale of securities in the context of suitability of securities, price and availability.  This policy statement 
explains how we do so.  

1.     Depending on our instructions from you, each account which we have from you is managed and 
maintained as a discrete entity with a single strategy and suitability considerations, or some or all 
your accounts together are regarded as a single entity with a single strategy and suitability 
considerations applied consistently to the group of accounts. While every account is reported to you 
separately, upon your instructions we also report accounts grouped together in this way as a unit. 
Each group of accounts or single account which we have been instructed to consider together for 
suitability and strategy, and to report together, is described in this policy as a Portfolio. 

Baskin manages accounts on the basis that each Portfolio is a separate entity.  Assets are not pooled 
across Portfolios.  In all cases, cash and securities are held in accounts in the name of the account 
owner(s) and not in the name of Baskin.  When buying and selling securities for a Portfolio, 
investment decisions are made based on suitability having regard to the objectives and limitations of 
the Portfolio, as expressed to Baskin by the account owner(s).  The securities which are suitable for 
a Portfolio will vary from time to time, and a security which is purchased for one Portfolio may be at 
an earlier or later date determined to be not suitable for a Portfolio with similar objectives due to 
price, market conditions, or economic or tax circumstances.  For this reason, each Portfolio managed 
by Baskin will have unique holdings and performance characteristics, which may differ markedly from 
other Portfolios with similar investment objectives.   
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2.      All purchases and sales are discretionary. 

Baskin purchases and sells securities for its clients on a discretionary basis.  Except in cases where a 
client requests that a particular security be bought or sold for an account, or provides specific 
instructions to the contrary, Baskin will make changes in accounts without prior consultation with its 
clients.  A particular security purchased for one or some Portfolios may not be purchased for other 
Portfolios if Baskin determines that the security is not suitable for those Portfolios, or if availability 
or price changes.  A particular security sold by some Portfolios may be retained in others if Baskin 
determines that the holding of such security is suitable for those Portfolios. 

3.      Purchases and sales of securities to be made on discrete bases. 

When purchasing and selling securities, Baskin will determine suitability on a Portfolio-by-Portfolio 
basis.  However, trades take place on a single account by single account basis. Accordingly, different 
accounts within a Portfolio may pay different prices on purchases, and may receive different 
proceeds of sale, depending on market conditions at the time of each transaction.   

When purchasing and selling securities of any of the Pooled Funds, you receive and redeem units of 
the Pooled Fund at the Net Asset Value determined as of that business day.   

4.      Block Trade Transactions 

When purchasing and selling a large amount of the same security for many Portfolios at the same 
time, Baskin may purchase or sell securities on a block basis.  On a block trade, each account traded 
through the same broker will pay or receive the same price for the security, net of commission, as 
each other account traded through the same broker on securities purchased or sold the same day, 
even if the block trade is completed in different lots and/or different prices. 

Prior to the placing of the block trade order, an allocation schedule shall be produced by Baskin 
showing the amount of the security which is to be purchased or sold for each account, subject to 
specific adjustments required as necessary to address account specific concerns such as liquidity 
requirements, restrictions, portfolio considerations and suitability. In the event that a completed 
block trade results in a purchase or sale of fewer than the desired number of securities outlined in 
the original allocation schedule, the number of accounts participating in the allocation will be 
adjusted.  Baskin will include all accounts on the original allocation schedule in a randomized 
selection process based on the actual number of shares being purchased or sold, and the securities 
will be allocated based on the results of the random selection. In this process, a program generated 
random number will then be assigned to each account. These numbers are used to determine which 
accounts are filled in each trade order. Subsequent trades will be executed and allocated in a similar 
fashion until all accounts in the original allocation schedule have participated. The prices on these 
subsequent trades may vary from those on the original block trade. In no case will Baskin allocate an 
amount of securities which, in its best judgment, would result in an overly small or unmarketable 
position in any individual client account. 

Fees on transactions of this type will be imposed by the broker undertaking the trade on a per share 
basis. No transaction fees are charged by Baskin. 
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5.      Delivery Against Payment Transactions  

On occasion Baskin will buy or sell securities or a block of securities for its clients through a broker, 
that is independent from the custodian of your account. These transactions are known as “Delivery 
against Payment/Receipt against Payment” or “DAP/RAP”.  In DAP/RAP block transactions, each 
account will pay or receive the same price per security, net of commissions, as each other account, 
regardless of broker utilized, except to the extent that the charges levied by different brokers for the 
execution of DAP/RAP transactions may differ. If the DAP/RAP transaction is a block trade or a 
purchase of an Initial Public Offering the provisions of paragraph 4 (Block Trade Transactions) and 
paragraph 6 (Initial Public Offerings and Secondary Offerings) will apply. The foregoing does not apply 
to individual account DAP/RAP transactions since there is no issue with allocating trades among 
accounts. 

Fees on transactions of this type will be imposed by the custodian, on a flat fee basis for each account 
in which a transaction took place, and by the transacting broker on a per share basis. No transaction 
fees are charged by Baskin. 

6.      Initial Public Offerings and Secondary Offerings 

In the event that Baskin chooses to purchase securities on an Initial Public Offering (IPO) or Secondary 
Offering, it will attempt to purchase securities in an amount sufficient to meet the requirements of 
all Portfolios for which the security is determined to be suitable. Prior to the placing of the order, an 
allocation schedule shall be produced by Baskin showing the amount of the security, which is to be 
purchased for each account, subject to specific adjustments required as necessary to address account 
specific concerns such as liquidity requirements, restrictions, portfolio considerations and suitability. 
In the event that in respect of any particular Initial Public Offering or Secondary Offering the 
completed trade results in a purchase of fewer than the desired number of securities than outlined 
in the original allocation schedule, the  number of accounts participating in the allocation will be 
adjusted. Baskin will include all accounts on the allocation schedule in the randomized selection 
process referred to above in section 4, based on the actual number of shares being purchased or sold, 
and the securities will be allocated based on the results of the random selection. Subsequent trades 
will be executed in the secondary market and allocated in a similar fashion until all accounts in the 
original allocation schedule have participated. The prices on these subsequent trades may vary from 
those on the original block trade. In no case will Baskin allocate an amount of securities which, in its 
best judgment, would result in an overly small or unmarketable position in any individual client 
account. 

Part 10 – Privacy Policy 

Your privacy is protected 

At Baskin, the privacy of your personal information has always been a top priority.  We have this Policy in 
place to protect your privacy.  We provide this Privacy Policy to our clients, potential clients, employees, 
and business partners to assure and remind them of how and why we will handle personal information at 
Baskin: with care and discretion.   
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In accordance with privacy legislation, Baskin follows ten privacy principles when collecting, using, 
disclosing and protecting your personal information 

1. Accountability.  We are accountable for personal information under our control. There is a 
designated individual within Baskin who ensures our compliance with these principles. 

2. Identifying Purposes.  The purpose for collecting your personal information is identified at or 
before the time it is collected. 

3. Consent.  We obtain your consent before collecting, using, or disclosing your personal 
information, except where legally required or permitted. 

4. Limiting Collection.  We limit the personal information we collect to what is necessary for us to 
conduct business. We collect information only by fair and lawful means. 

5. Limiting Use, Disclosure, and Retention.  The personal information we collect is only used or 
disclosed for the purposes for which it was originally collected, unless we have your consent, or 
the information is required by law. We retain your personal information only as long as necessary 
for those purposes. 

6. Accuracy.  We take care to ensure the information we have is accurate and up-to-date. 

7. Safeguards.  We protect your personal information by maintaining appropriate safeguards.   

8. Openness.  We are open with you about our policies and practices related to managing your 
personal information. 

9. Individual Access.  Upon request, we provide you with access to your personal information. You 
can ask how your information is used, ensure your records are accurate and complete, and update 
information if necessary. 

10. Addressing Your Concerns.  If you have questions or concerns regarding your privacy, we have 
steps you can follow to make sure your questions are answered to your satisfaction. 

Collection, Use and Disclosure of Personal Information 

"Personal information" is information about you as an individual. This includes details such as your age, 
residence, birth date, marital status, occupation, identification, citizenship and various other information. 
In most circumstances, personal information does not include most information that might appear on a 
business card or information that is available in public records.  

Collection, use and disclosure to agreed business partners, and to government authorities as required by 
law, of personal information is fundamental to the portfolio management services we provide. 

Baskin does not sell its client lists or other personal information about clients.  We recognize the 
importance of keeping personal information confidential. We only collect, use and disclose personal 
information to the extent necessary for the following purposes:  
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• to provide portfolio management and financial planning services; 
• in accordance with a written direction by you (for example, if you wish for your spouse to be able 

to access your financial information, written instructions to the effect should be provided to us); 
• to keep you aware of investment and economic trends and financial products which we think may 

be of interest to you; 
• to provide our newsletter;  
• to send you birthday or holiday greetings;  
• to apprise you of events hosted or recommended by Baskin;   
• to adhere to regulatory requirements, we ask for your name, address, birth date, occupation, 

identification and various other personal and financial information; and 
• to adhere to laws or for tax-reporting requirements, we ask for your tax identification number 

such as your Social Insurance Number (SIN), Social Security Number (SSN), etc. 

We obtain most of your personal information directly from you.  When we ask for information, we will let 
you know how it will be used.  Some information may be obtained from other sources with your consent 
(if required).  When we obtain information from someone other than you, we record the source of that 
information, unless otherwise permitted or required by law.  

There are many ways you can give your consent 

Your express consent may be given in writing or verbally or through electronic means.  Alternatively, 
where permitted by law, your consent may be implied through an action you have taken or when you 
continue to use a service after we have notified you of a change.   

Examples of express consent: 

Written: If you sign an agreement and the agreement states “I agree to the terms on the reverse”. 

Verbal: Responding to a direct question from an employee of Baskin.  

Examples of implied consent: 

Action you have taken: If you use our services after we have notified you of a change. 

There are exceptions where we may collect, use or disclose information without consent.   

1. If we use an outside service provider.  At times your personal information may be 
provided to a broker or other outside service provider.  If so, our policy is to release 
information only to the extent that we have to. 

2. If we are required by law.  We may be compelled to release information by a court of law 
or other legal or regulatory authority.  If so, our policy is to release information only to 
the extent that we have to.   

3. In the event of fraud or criminal activity. 
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4. In order to protect the interests of Baskin in litigation. 

You can withdraw your consent 

You may always decline or revoke your consent to our use of your personal information to provide you 
with our newsletter, to communicate with you about investment economic trends and financial products, 
and/or to notify you of events hosted or recommended by Baskin.  This may be done by communicating 
those preferences in a meeting with us or by contacting our Chief Privacy Officer at the address set out in 
the section entitled “Contacting our Chief Privacy Officer”. 

We protect your information from loss and unauthorized access 

We limit access to your personal information and ensure that it is securely stored.  Depending on the 
nature of the information, it may be stored in the offices of Baskin or in secure computer systems.   

Access to your personal information is only given to those who require it to provide services. 

Employees who have access to your information are made aware of how to keep it confidential. Each 
employee must sign an agreement stating that maintaining confidentiality is a condition of employment 
with Baskin. 

When you open an account with a custodian in connection with your Baskin account, your privacy rights 
are addressed by that custodian. Other outside service providers retained by Baskin are required to sign 
contracts to maintain confidentiality and security of your personal information and not to use it for any 
unauthorized purpose. 

We use a combination of security measures to protect your personal information 

In addition to the physical and electronic security devices we use to protect your information, we have 
security standards to protect our computer systems and your information from unauthorized use or 
access.  This protects your information at all times, when it is stored in data files or handled by our 
employees. Our systems also protect your information when it is electronically transmitted.   

We regularly audit our information security procedures and continually assess that they remain effective 
and appropriate.   

When your information is no longer needed  

The length of time we keep your information varies depending on the service we have provided to you 
and the nature of the personal information. 

We have retention standards that meet customer service, legal and regulatory needs as well as our 
internal record retention policy. Consistent with all laws and our internal record retention policy, we 
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secure or destroy your information. For legal reasons, we may keep information beyond the end of your 
relationship with us. 

We monitor our compliance with the Baskin Privacy Policy 

We have procedures in place to assist our employees in the application of the Baskin Privacy Policy. We 
monitor the practice of these policies and report our findings to our Chief Privacy Officer.  

We comply with the Personal Information Protection and Electronic Documents Act (PIPEDA), as well as 
applicable provincial privacy legislation. Our Chief Privacy Officer is accountable for overseeing 
compliance. 

We work with you to keep your information accurate 

We make every effort to ensure the information in our records is correct and up to date. However, we 
also rely on you to tell us when your personal information changes. 

It is important to ensure your personal information at Baskin is accurate and complete. 

To update your address and other personal information, please contact your portfolio manager at 
416.969.9540, toll-free at 1.877.227.5468 or by email at info@baskinwealth.com.  

You have the right to access, verify, rectify, and update your personal information. 

Your personal information is available to you.  A Baskin employee can help you check your information, 
update it and remove any obsolete information. Depending on the nature of the information you are 
requesting and complexity of your request, we may ask you to put your request in writing. 

You can find out the source of information we have collected 

If we have obtained information about you from other people, you can ask us for the source of that 
information.  

You can find out to whom we have given information about you 

On request, and where legally permitted, we will provide you with the names of outside companies or 
organizations to whom we have given your personal information.  We will however not advise in respect 
of ordinary course reports to the Canada Revenue Agency or other legal or regulatory authorities.  

We promise to report any privacy breach of your personal information to you 

A privacy breach may take place at Baskin, and it may also take place at our third-party service providers. 
If we detected or became aware of a privacy beach in your accounts, we will notify you as soon as feasible. 
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We may be required to report such a breach to   privacy regulators,  Office of the Privacy Commissioner 
of Canada (OPC) and/or to the Commission d’acces a l’information (CAI).   

Resolving your concerns is important to us 

Baskin is committed to treating you with the greatest respect and consideration and providing the highest 
level of service.  However, from time to time, something may go wrong.  Whatever the circumstance, our 
primary concern is ensuring that your concerns are addressed, and your problem is resolved.   

How to resolve concerns and complaints at Baskin   

We are committed to upholding the Baskin Privacy Policy. If you have any questions or complaints about 
our Privacy Policy or about how we are complying with the Privacy Policy, let us know right away. 

In most cases, a complaint or concern is resolved simply by talking to us about it. You should be able to 
get swift results by talking to our employees. You can speak with us at our offices or by calling Baskin at 
416.969.9540 or toll-free at 1.877.227.5468.  Please refer to the Complaint Handling and Dispute 
Resolution Mechanisms for further details. 

Contacting our Privacy Officer 

This Privacy Policy may be amended and updated from time to time.  The most up-to-date version of our 
privacy policy will be available by contacting our Chief Privacy Officer: 

Chief Privacy Officer, Rob McDonald 
 
95 St. Clair Avenue West, Suite 900 
Toronto, ON  M4V 1N6 
416.969.9540/1.877.227.5468 

rmcdonald@baskinwealth.com 

 

November 2022 

Part 11 – Complaint Handling and Dispute Resolution Mechanisms 
At Baskin, we hold ourselves to the highest standard of integrity and professionalism. Serving our clients 
and meeting their needs is our highest priority.  Clients have access, free of charge to them, to the 
resolution services of the Ombudsman for Banking Services and Investments (OBSI) or for residents of 
Quebec, the Autorite des marches financiers (AMF).  Please read the material below carefully.  Should you 
have a complaint regarding our services, please contact us in one of these ways.  
 

mailto:rmcdonald@baskinwealth.com
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Email your relationship manager 
directly or email us: 

info@baskinwealth.com 

Mailing address: Baskin Financial Services Inc.                            
95 St. Clair Avenue West, Suite 900               
Toronto, Ontario M4V 1N6   

Telephone:  Toll Free line: (877) 227-5468 
Local callers: (416) 969-9540                  

 

In your communication please outline:  

1) The details of the problem, including any communications such as emails; 
2) When the problem occurred, and if possible, dates of meetings and/or telephone calls; 
3) Your expectations regarding the solution to your complaint. 

         
Please also provide any other information reasonably required to investigate the complaint. 

We will acknowledge your complaint generally within five business days. Depending on the nature of your 
complaint, the President, Chief Investment Officer, Executive Vice President or Chief Compliance Officer 
will review your complaint. Baskin will send you a formal decision within 90 days regarding the course of 
action the firm will take to address the matter.  

If Baskin expects that it will take more than 90 days to reach a decision, you will be informed in writing of 
the delay, the reasons behind it, and the date by which you may expect a response. You will also be 
notified that after the 90-day threshold has passed without a decision, or if you are not satisfied with 
Baskin’s decision with regard to your complaint, you may be eligible for the dispute resolution services of 
OBSI or the AMF for residents of Quebec at no charge to you.  Further details are outlined below under 
Dispute Resolution Mechanisms. 

It is our hope that any complaints or problems which you experience will be resolved quickly and amicably 
without the need to resort to a third-party dispute resolution process.  Should you have any questions 
about this initiative, please give your account manager a call. 

Dispute Resolution Mechanisms 

An independent dispute solution or mediation service is made available to you at the expense of Baskin 
Wealth Management. This dispute resolution service is provided by either the Ombudsman for Banking 
Services and Investment (“OBSI”) for residents outside of Quebec, or the Autorite des marches financiers 
(AMF) for residents of Quebec.  

Contact OBSI  
Email at ombudsman@obsi.ca 
Telephone 1-888-451-4519 or 416-287-2877 in Toronto.  
 
The OBSI is an independent non-profit organization which provides conflict resolution and expert third 
party opinions to consumers of investment services.  
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In the event you refer a complaint to the OBSI and are eligible for its services, the OBSI will review your 
case and make both financial and nonfinancial recommendations to you and Baskin based on its 
interpretation of the issue. Note that OBSI’s recommendations are not legally binding, and that 
participation in the process by Baskin does not amount to an agreement by Baskin to abide by any 
recommendations that OBSI may make in a dispute resolution process.  

To utilize this service, your complaint must: 

• be related to trading or advising activity of the firm or by one of our representatives;  
• have been brought to us within 6 years from the time that you first knew or ought to have known 

about the event that caused the complaint; 
• be filed with OBSI with the time limit set out below. 

Time frame for filing with OBSI: 

• If we have not provided you with our decision with 90 days, you may take your complaint to OBSI 
at any time after that 90-day period had ended;  

• If you are not satisfied with our decision you have up to 180 days from the date of this 
communication to take your complaint to OBSI. 

OBSI works confidentially and in an informal manner. It is not like going to court, and you do not need a 
lawyer. During its investigation, OBSI may interview you and representatives of our firm. We are required 
to cooperate in OBSI’s investigations. Once OBSI has completed its investigation, it will provide its 
recommendations to you and us. OBSI's recommendations are not binding on you or us. 

OBSI can help you best if you promptly provide all relevant information, including: 

• your name and contact information 
• our firm's name and contact information 
• the names and contact information of any of our representatives who have been involved in your 

complaint 
• details of your complaint 
• all relevant documents, including any correspondence and notes of discussions with us 

OBSI can recommend compensation of up to $350,000. If your claim is higher, you will have to agree to 
that limit on any compensation you seek through OBSI. If you want to recover more than $350,000, you 
may want to consider another option, such as legal action, at your own expense, to resolve your complaint.  

For more information about OBSI, visit www.obsi.ca 

For residents of Quebec, if you are not satisfied with the outcome or with the examination of your 
complaint, you can request that your file be transferred to the AMF at any time. 

Once your file is transferred, the AMF will examine it and recommend dispute resolution services, if 
deemed appropriate. 
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Please note that transferring your file to the AMF does not interrupt the prescriptive period for civil 
remedies. 

You always have the right to go to a lawyer or seek other ways of resolving your dispute at any time at 
your own expense, or to bring an action in court. 

Part 12 – General Terms 
You represent and warrant to Baskin that by signing the Client Information Form,  you are duly authorized 
and empowered to execute, deliver and perform this Agreement and that such actions do not conflict 
with or violate any provision of law, rule or regulation, contract or other instrument to which you are a 
party or by which you are bound, and that this Agreement is a valid and binding obligation in accordance 
with its terms. Baskin represents and warrants to you that it is duly authorized and empowered to execute, 
deliver and perform this Agreement and that such actions do not conflict with or violate any provision of 
law, rule or regulation, contract or other instrument to which it is a party or by which it is bound, and that 
this Agreement is a valid and binding obligation in accordance with its terms. 

You acknowledge that Baskin is required by applicable laws, which include tax, anti-money laundering, 
anti-terrorist financing and securities laws to determine your identity and reputation, your country of 
residence and to collect certain information.  If you are a corporation this includes the nature of your 
business and identity of those who are beneficial owners of, or exercise control or direction over more 
than 25 percent of the voting rights attached to the outstanding voting securities.  If you are a 
partnership or trust, we will collect information on who exercises control over the affairs.  Baskin may 
request additional information from time to time and you agree to provide such information as 
requested.   
 
Subject to the terms governing a joint account, upon reviewing notice of your death or incapacity we 
will cease to accept instructions provided in accordance with this Agreement for your account(s) and 
will not  trade in securities in your account(s) until we receive instructions from a representative of 
your estate or other court appointed or otherwise recognized representative or if in our sole discretion 
we determine that it would be in the best interest of your estate (for example, for the purpose of 
preserving the capital of your Portfolio). We reserve the right to refuse to act upon any instructions of 
such a representative without being provided with letters of administration, letters probate, notarial 
will or any other document or evidence of, or in connection with, the authorization or transmission as 
we may deem necessary. In the event of any indicia of your incapacity, we reserve the right, but are 
not obliged, (i) to refuse to act upon any instruction provided by an attorney appointed under a valid 
power of attorney or (ii) to require such documentation as we deem appropriate, in each case, where 
we believe, acting reasonably, that any instruction may not be in your best interest. Upon notice of 
your death or incapacity, we may continue to debit your account in respect of any applicable 
management fee or other applicable fees, or charges payable to us under this agreement without prior 
notice to, or demand upon, your successors. 
 
You agree that this appointment by you of Baskin hereunder may be terminated by you on 30 days prior 
written notice or by Baskin on 30 days prior written notice.  You agree to honour all transactions for your 



 

 
January 2023 

 
22  

Portfolio entered into prior to such termination becoming effective and to pay all fees to the date of 
termination.  

Baskin will keep proper records relating to the services performed by it hereunder and you shall have 
access at all reasonable times to all such records. 

In carrying out all its duties pursuant to this Agreement Baskin shall deal honestly and in good faith with 
you and shall exercise such diligence, competence and skill as may reasonably be expected of a 
professional portfolio manager.  You agree that Baskin shall not be liable for any diminution of the value 
of the assets of your Portfolio resulting from the making, retention, or sale of any investment in your 
Portfolio, except to the extent such is caused by the failure of Baskin or its employees to carry out its 
duties pursuant to this Agreement in the manner contemplated by this section. 

You and Baskin each agree that this Agreement may not be assigned by either party hereto, and can only 
be amended by Baskin upon providing 60 days written notice. 

You and Baskin agree that this Agreement constitutes the entire agreement between the parties hereto 
with regard to the investment and management of your Portfolio and supersedes and cancels any and all 
prior understandings, documents, agreements or contracts between the parties hereto with respect to 
the subject matter hereof.  If any term of this Agreement is determined to be invalid or unenforceable in 
whole or in part, such invalidity or unenforceability shall attach only to such provisions and everything 
else in this Agreement shall continue in full force and effect. 

You and Baskin agree that this Agreement shall be construed and enforced according to the laws of the 
Province of Ontario. 

You and Baskin agree that this Agreement shall enure to the benefit of the parties hereto and their 
respective heirs, personal representatives, successors and permitted assigns, as the case may be, and 
be binding upon the parties hereto and upon their respective heirs, personal representatives, 
successors and permitted assigns, as the case may be. 
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